
SINDH PUBLIC PROCURE REGUI,ATORY AUTHORITY

CONTRACT EVALUA'I'ION FORM

TO BE FII,LED IN BY ALL PROCURING AGENCTES FORPUBLIC CONTRACTS OF
woRKS, SEITVICES & GOODS

l)

2)

3)

4)

5)

6)

7)

8)

N,\N4tJ OF TI IE ORGANIZATION / DEPTT

PROVINCIAL / LOCAL GOVT./ OTHER

TITLE OF CONTRACT

TIINDIIRNUMBER

BITII]F DESCRIPTION OF CONTRACT

FORUM TFINT APPROVED THE SCHEME

l'l,NI)lil( ns't IMATED VALUE

I]NGINEER'S ESTIMATE

Sindh Bank Ltd/Administration

Schedulcd Bank

Supply & lnstallation of Renwal of Trend Micro End Point
Qnl, rtiry

SN DB/CO K/AD MINITD I 1 4 1 812025

Supply & lnstallation of Renwal of Trend Micro End Point

Competent Authority

Rs.44,960,0001

(For civil works only)

1 year
9) LS'l'lNlATIll) COM (AS PER CONTRACT)

l0) 1'llNDIjR OI' ON &
17.02.2025 at l030 Hrs

I l) NlJi\llllrR OI'T LD FOC

(,Attaclr list oI huyers)

l2) Nij\lllllR OI: BIDS

l3) NUMI]DR OF BIDDERS PRESENT AT OPENING OF BIDS
2

14) Illl) lj',IALIJ,,\TION REPORT
(i;:ie losc a copr,)

M/s. Network Pvt. Ltd
l5) NANll, AND .,\DDRESS OF THE SUCCES

l6) coN'TRACT AWARD PRICE

I7) RANKING OF SUCCESSFUL BIDDER
(i c. ltr. 2nd. 3'r llv^I-UATION BID).

IN EVALUA
1. M/s. Socure

Itl) Nll:'l llOI) OF PROCIUI{EMENT USED : - (Tick one)

A) SINGLE S'I'AGE _ ONE ENVELOPT] PROCEI)UI{E
v/ Domestic/ Local

b)

c)

.l)

I'\\'O S'TAGE BIDDING PROCEDURE

.T\\'O S'fACI] - 'TWO ENVELOPE BIDDING PROCEDURE

I)l.l:r\SI: SI'I:CIFY Il-' ANY OTI'IEII METIIOD OF PROCUREMENT WAS ADOPTED i.e.

I;\l l:r r(il:NCY, DIRECT CONTRACTINC IITC. wl'lll llRIliF REASONS:

U3

I

22.04.20?5

SIN(it,E STAGE -'I'WO ENVELOPE PROCIJDURE
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Competent Authority

19) APPROVTNG AUTHORITY FORAWARD OF CONTRACT

20) WHETHER THE PROCUREMENT WAS INCLUDED IN ANNUAL PROCUREMENT PLAN?

Yes No

2I) ADVERTISEMENT

i) SPPRA Website
(If yes, give date and SPPRA Identification No.)

Yes SPPRA EPADS EPADS-S-250161427
31.O1.2025

No

i0 News Papers Yes Express Tribune, Jeejal & Daily Expres
31.01.202s

No

(Ifyes, give newspapers and dates)

22) NATUREOF Dometic/
L6al Int.

23) WHETHERQU
WAS INCLUDED IN BIDDING /
(Ifyes, enclose a copy)

?

Yes No

24) WHETHER BID EVALUATION CRITERIA
Yes NoWAS INCLUDED IN BIDDING / TENDER

(If yes, enclose a copy)

25) WHETHER APPROVAL OF COMPETENT A AS FORUSING A
METHOD OTHER THAN OPEN COMPETITIVE

26) WAS BID SECURITY OBTAINED FROM ALL THE BIDDERS?
Yes No

27) WHETHERTHE SUCCESSFUL BID WAS LOWEST EVALUATED
BID / BEST EVALUATED BID (in case of Consultancies)

Yes No

.!

Yes No28) WHETHER THE SUCCESSFUL BIDDER WAS TECHNICALLY
COMPLIANT?

2e) WHETHER NAMES OF THE BIDDERS AND THEIR QUOTED PRICES WERE READ OUT AT
THE TIME OF OPENING OF BIDS? Yes No

30) WHETHER EVALUATION REPORT GIVEN TO BIDDERS BEFORE THE AWARD OF

CONTRACT?
(Attach copy of the bid evaluation report)

Yes No

Yes
li

No

2/3





3I) ANY COMPLAINTS RECEIVED
(If yes, result thereof)

Yes

No No

32) ANY DEVIATION FROM SPECIFICATIONS GIVEN IN THE TENDERNOTICE /DOCUMENTS
(Ifyes, give details)

Yes

No No

33) WAS THE EXTENSION MADE IN RESPONSE TIME?
(Ifyes, give reasons) Yes

No No

34) DEVIATION CRITERIA
(Ifyes, give Yes

No No

35) WAS rT ASSURED BY
BLACK LISTED?

THAT THE

36) WAS A VISIT MADE BY ANY PROCURING AGENCY TO THE
SUPPLIER'S PREMISES IN CONNECTION IF SO, DETAILS TO

BE ASCERTAINED REGARDING FINANCING
(If yes, enclose a copy)

37) WERE PROPER SAFEGUARDS PROVIDED ON
THE CONTRACT (BANK GUARANTEE ETC.)?

ANCE PAYMENT IN

38) SPECIAL CONDITIONS,IF ANY
(If yes, give Brief Description)

of
AD AEB
Admrnl(t

A5 SOO MRO -ecur ltY./
le/ zs,at'on & S

SindhB ank Li mi
Kar achi

NoYes

NoYes

Yes

Yes

No

FOR OFFICE USE ONLY

SPPRA, Block. No.8, Sindh Seqetariat No.4-A, C-gurt Roail !(frr-!f=4i-
Tete: 021-9205356; 021-9205369 & Fsx: 021-9206291

Save
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sindh Bank Limited - Supply & Installation of Perimeter firewall Solution

3. SECTION -III TECHNICAL SPECIFICATIONS/SCOPE OF WORK

Sindh Bank Limited requires Supply and lnstallation of a Renewal of Trend Micro Endpoint Security

solution (complete solution which already deployed in Sindh Bank). The requirement will be issued on

need basis. Therefore, quantity may vary depends on the requirement of the bank, accordingly bank will

not be responsible if the quantity asked is not as per scope of work below and in this context no claim

will be entertained. payment will be done on supply of actual numbers of items. The purchase of item

will be spread over the year as needed.

Required items should strictly be original/genuine and in accordance with the below specifications

hardware/license/Warranty/Support for (01) year for

support, extendable at the Bank's discretion' The

rranty/Suppo rt period of one Year would comme from the date of issue of the

Comp letion Certificate by the Bank. During woul ired to

It wou

hardware/license/Wa

undertake all

updates, bug

cost. I .. - .': ..'"

provided by the bidder*The licenses of the required other associate / supportinS tools should be

Annual Maintenance Contract (AMC)

The Bank shall enter an AMC agreement with the successful bidder initially for the period of (03) years on

a per-year basis to provide the complete utility of maintenance & and support services (i'e'' on-site &

and off-site) after the expiry of the warranty period' The agreement would also capture the

responsibilities and obligations of the selected bidder and sBL' Any major changes in the application

which will fall under the;Change Management', the vendor will be paid separately'

Quoted hardware solution must have an end of life beyond (05) years at the time of submission'

Delivery Time: Within 06 to 08 Weeks

PRE BID MEETING:

ln case of any clarification required regarding Bidding Document, a pre-bid meeting can be held at Sindh

Bank Limited Head Office 3'd floor, federation HousJbdullah Shah Ghazi Road Karachi with prior notice

for appointment.

such as

no extra

Bidde

ComplianceS no.

Renewal of Trend Micro Endpoint Security Qty 2001

Trend Micro XDR for Endpoints Qty 20017

Trend Micro Email Security Cloud Qty 20012

Trend Micro Web Security Cloud Qty 20013

A Trend Micro Sandbox QtY 2001

Deep Security EnterPrise QtY 505

5 lnspector 1000 APPliance HW warranty) QtY lGBPSncluding 1yr1- Deep DiscoverY

Discovery lnspector 1000 Software pS QtY lGBPS2-Deep6

.l Iralized leveand Centisk levelatdption

Page 2l of 52
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Date:

critcria laid down in the tender document, M/s Secure

recommended for SuPPIY & Installa of Renewal of Trend

S

SVP.VI. vlslon

Note: Accordingly, going through the Technica l/Financial evaluation

PVT LTD is the most advantageous
Micro d point Solution

Hassan

AVP.II/I. slon |VP/Finance lslon

Members - Procurement Committee

(Mr. Dilshad Hussain Khan) Chief Financial Officer - EVP - Chairperson

(Mr. Arshad Abbas Soomro) Head of Administration-SVP-Member

(Mr. Syed Muhammad Aqeel) Chief Manager, IDBL, KHI -AVP - Member

(Mr. Adnan Siddiqui) Head of IT - EVP - Member

/ CEO

Haq

Bld r:va!-ua!i@ neper!

Supply & Installation of Renewal of Trend NIicro End point Security Solution.

I Name of Procuring Agency Sindh Bank Ltd.

2 Tender Reference No. SNDB/COK/ADM IN/TD/ I 4 I 8/2024

J Tender Description Supply & Installation of I Trend Micro E,nd Solution

4 Method olProcurement Single Stage One EnveloP Bidding Procedure

5 Tender Published

SPPRA BILL HOISTING: EPADS-250161427 Express Tribune, Sindh ExPress,

Daily Express (31/01

6 Total Bids Received 02

7 Technical / Financial Bid Opening Date 1710212025 Time: 1030 [lours

8 No of Bid Technically Qualified 02

9 Bid(s) Rejected 0

S.

No.
Name ofCompany Cost Offered by Bidder Ranking in Terms

of Cost
Comparison with
Estimated Cost

160,000 Lls $

Reason for
Acceptance/

Reiection

Remarks

0 I 2 J 4 5 6

1

M/s Secure

Network PVT
LTD. 149.500 us $

I st Lowest
Ouatified Bidder

r0,500 us $

Below with the
estimated cost

Accepted Being the Most

Advantageous Bid

2

M/s Secure
Business Machine.

NO BID FINANCIAL &
TECHNICAL
SUBMITED Disqualified. Disqualified

NO BID FINANCIAL &
TECHNICAL SUBMITED
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Secure Networks (Pvt.) Ltd.

Office No-B1, Second Floor, plot No.59-C, g
24th Commercial Street, Tauheed Commercial Area,

DHA, Karachi, pakistan

Be Secured

INTEGBIT' *ACT www.securenetworks.pk @

DEn mfiOfl S rEE$OOMr,f,Sffii rtDm0lGmff EIC"

nAvlgtSYnE

Contractt{urter:W hEtl:4uJunc,2025

Contrzct Vdrrc : tI950(} USD

Contnct lide: Sqglr &.mru$t5o of Enaltl d Tlatd muro ffim $ortt Soetff,t

xrr llGtyo*r r,rtelG lffid hercbv dederes stet it hes nd obtained s irducd thr proanrern:nt of any srtract, ri8ht, interest,
vpri&;e 

q7 drer obltilon or beneftt from Goremment d sindh {Gos} r eny edminisFatire suMtuision or agencythereof or any other

efitityownd or ontrolhd by it (cos)thrcl8h any omrpt businGss practioa

Wilfiorrt limithg the Fneraliry d thc furcSofg. s.arc f&Borb trk lIrH represcnts ad sarralrts thst it has fuuy dedared the

ffierqp, ommisskxr, fees etc. pakl or peyabh to arnonc and not giurn u egreed tq give and stra[ not Sive or agrce to gire to anyqle

utthln or or,rtslta palistan cither dkecdy or indirccly throqh sny natural oriuridkal pcGott, indudhg its affiliete, a8Ent, associate, broler,

onsuhant, direcor, prornotw, *reraholder, spansrorsrbaHirry, enyconrmissiqt, Sratificet'lon. bribe,fhder/rfiee or hddedt, ulrther

deecribed asm6illtEtk n feeorotherwisa, $'iththe objrnof obtainingorinducingthe proanrarnentcf rcontract, rBtrt interest, privilcge

or nttrer odetdim or benefit, ln wtretsmer form, frsn Foonirg Agency {PA}, crept tttet xdtft*t has been exprcssly dedared purslent

hersto.

s.|ilr tarAyolb FlyrE lffiad certifies that tt has made and udl malce frrll dirdosure d all agraemenu and anangemerts with all

persom in respcd of or rCaEd to the transactlo{r udth pA and has nd taken any adion or Hi[ not tale any actiotl to circumvecrt the abffi

dcdaretion, r€pres€ntathn s sarranty.

scnm ilarrr*r ?dy.b lltbrt atocpts full respdtsbillty and strict laability for mating any false d€daratkm, nd making full disdosure,

\-,.nisrcpreseming lacts or tatirg any actian fifteh to defeat the purpore of thb dedarstiqn, repr6entatio{r and warranty. tt agrees that any

ontnct, r$rt, imerest privihgp or aher obligatlur or ben:fit obtrined or proqred rs afresairl thail, withqrt preiudice to any other riStrt

and re6cdies amihbb to pA urder any hw, contracr or char instrument, be voHable at *ra optim of PA'

ilot rtthstandin$ any rights and remedies exercised by pA in thh regard, sranrr ll*uoilr ftmtr unlbd agrccs to indemnify PAfor any

hcs or demage hcrrred by it on eccqlra d its corruFt businerss prrctices and firrdrr pay compefisatftrn to PA in en amount equivahrt to

ten tirme tfic sum d any contmissinn, gratiftcedon, Hte, finder's fec or tickback Sive'n by txn o.$Ecrc/cdlcEr/a*qnsa as aforesaid nor the

purpose of ohaining or inducingthrpro<ilremert of env orffi8t, rigltt, ifitercst,

furm,fromPA

obligation or benefitt, in whatsoever

[ProarhgAgencyl

4 P.O. Box: Karachi 62200 S ozr -111-732-638 El i nfo@secu renetworks.pk
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Non-Judicial

Description

Principal

Contractor

Applicant

Stamp Duty Paid by

Issue Date

Paid Through Challan

Amount in Words

llt I I tfr tiltfiililililfit fi ilt ffi ilt# til ililil

GoS-KH l-D870E298E3028FF0

Rs 147,5571-

: Contract - 15(a)

: Secure Networks h Ltd [7618335]
: Sindh Bank Limited [36540087]
: Abdul Basit Khan [42301-2018875-7]
: Sindh Bank Limited [36540087]
: 29-A,pr-2025, 05:15:52 PM

: 2025340425D34886

: One Lac Forty Seven Thousand Five Hundred and Fifly Seven Rupees Only

Please Write gelow This Line

www.estamps.gos.Pk Through Web' option.the 'Verificationatonline usingthe orcodescan ning QRbycanYou papere-Stampyourverify

Agreement

(For Supply and Installation of Renewal of Trend Micro Endpoint Security
Solution)

This agreement is made at Karachi on

BETWEEN

A1-oq-tuei

SINDH BANK a banking company incorporated under the laws of Pakistan, having its

Head office at Address:3'dFlooi, Federation House, Abdullah Shah Ghazi Road, Clifton,

Karachi. Hereinafter referred to as "SINDH BANK"'

AND

M/s. Secure Networks Private Limited, a company incorporated under the laws of the

Islamic Republic of Pakistan and having its registered office at Office No-B1, Second

Floor, Plot No. 59-C,24th Commercial Street, Tauheed Commercial Area, DHA,

Karachi, Pakistan. Hereinafter referred to as
..CONTRACTOR"

(SINDH BANK and CONTRACTOR maY

and singly as "Party").
hereinafter collectively be referred to as the "Parties"

WHEREAS CONTRACTOR has agreed to provide Supply and Installation of
of f.""a Micro Endpoint Security Solution to SINDH BANK

t' Paqe 1 of 13
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RECITALS E.STAMP
CONTINUATION SHEET

Government of SindhWHEREAS,

A SINDH BANK is a banking company desires of engaging the services of the Contractor

for Supply & Installation of Trend Micro Antivirus Threat Protection Software and

Services further detailed at Annexure A

B CONTRACTOR represented that it has the requisite resources, necessary infrastructure,

approvals, skills and CONTRACTOR is fully authorized, have all necessary approvals

and licenses to perform the required Services, and has agreed to provide the Services to

the SINDH BANK;

C Based on the representation of CONTRACTOR, the SINDH BANK has agreed to avail

the Services from CONTRACTOR on the terms and conditions as set out in this

Agreement.

NOW THEREFORE, for and in consideration of the promises, covenants, and agreement

hereafter contained and to be performed by the Parties hereto, the said Parties hereby covenant

and agree as follows:

l. CONTRACTOR shall provide the delivery, installation, and support for the Trend Micro

Antivirus Threat Proteition Software and Services as defined in the Annexure A of this

Agreement.

Z. SINDH BANK shall pay the full amount and the Contractor shall receive and accept as

full compensation for the performance of its obligations under this Agreement, the total

price as detailed in the Annexure A of this Agreement and further detailed at subsequent

annexures at the time and in the manner prescribed by the conditions of the Contract

Agreement to the satisfaction of SINDH BANK.

3 . The Agreement shall be for the period of twelve ( 1 2) months whereas the effective date

shall be the day of the delivery of and Software License at SINDH BANK premises.

1. INTERPRETATION AND DEFINITIONS

l.l In this Agreement, unless the context otherwise requires:

References to Clauses and Appendices are references to clauses and appendices of this

Agreement;

Words importing one gender include the other gender;

References to persons include bodies corporate, firms and unincorporated associations;

The singular includes the plural and vice versa;

References to all or any part of any statute or statutory instrument including any statutory

amendment, modification or re-enactment in force from time to time and references to

any statute include any statutory instrument or regulations made under it;

The recitals to this Agreement shall form an integral part hereof; and

The headings in this Agreement are for the purpose of reference only and shall be ignored

in the interpretation of this Agreement.

In this Agreement, unless the context otherwise requires, the following terms shall have

the following meaning:

'oAgreement" is defined in the preamble;

"Confidential Information" is defined in Clause 5;

"Force Majeure Event" is defined in Clause 8;

"Parties" is defined in the preamble;

"Party" is defined in the Preamble;

{

1.2

Page 2 of 13
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"Payment Schedule" means the aggregate charges for the Services calcupe$
accordance and set out in "Annexure C" of this Agreement; and

use the Confidential Information for any purpose other than as agreed in prior writing by

the Party providing the information'

P

",

3.

CONTINUATION SHEET

,,Services,, means the services to be provided by CONTRACTOR tocglN[rtf nt of sindh

BANK under this Agreement as set out in detail under "Annexure B" of this

Agreement;

SERVICES / OBLIGATIONS OF CONTRACTOR

CONTRACTOR shall provide the Services as set out under "Annexure A" attached

hereto.

PAYMENT TERMS

a) In consideration of the covenants and agreements to be kept and performed by

CONTRACTOR and for the faithful performance of this Agreerpent, SINDH BANK

shall pay and CONTRACTOR shall receive and accept (as full and final compensation

for thl Services furnished by CONTRACTOR under this Agreement) and the payments

as per o'Annexure A" affached hereto,

b) It is expressly agreed between the Parties that the payment to be made by SINDH BANK

to CONTRACTbR for the Services rendered shall be fixed price (as mentioned in the

Annexure A of this Agreement) during the entire duration of this Agreement without any

revisions or negotiatiois in the price during the tenure of this Agreement. However, after

the tenure of this Agreement, the rates may be revised with mutual consent.

c) All or any payment(s) to be made by SINDH BANK to CONTRACTOR shall be made

subject to deduction ofapplicable taxes and levies'

d) SINDH BANK shall be entitled to set off against and deduct and recover from any fees or

other sums payable by SINDH BANK to CONTRACTOR at any time, any tax, l-evy or

other amount whatsoever which may be required to be deducted by order of any Court /

Authority or under any law now existent or which may come into existence during the

currency of this Agreement as well as any and all amounts which may be or become

payable by CoNTRACTOR to SINDH BANK under this Agreement or pursuant thereto.

e) The payments to be made to CONTRACTOR in terms of this Clause 4 shall constitute

the entire remuneration to CONTRACTOR in connection with the Services provided

under this Agreement and neither CONTRACTOR nor its personnel shall. accept any

trade commission, discount, allowance or indirect payment or other consideration in

connection with or in relation to this Agreement or to the discharge of the Services

hereunder.

4. CONFIDENTIALITY

Any / All information concerning SINDH BANK which is provided to coNTRACTOR and vice

versa in connection with this Agreement ("confidential Informationo'), shall be kept

confidential by either Party, its affiliates, agents, advisors, directors, officers, or employees and'

without the prior written consent of the other, each shall not:

a. distribute or disclose any of the Confidential Information in any manner whatsoever; or

b. permit any third-parfy access to the confidential Information; or

In the event that the receiving party received a request to disclose all or anY Part of the

Confidential Information under the terms of a valid and effective subpoena or order issued bY a

Court of comPetent jurisdiction or by a government bodY, the receiving third party agrees to

promptly notiff the sending PartY of the existence, terms and circumstances surrounding such a

report, prtor to disclosing any such information, so that the sending party may seek an appropriate

injuncti ve relief to safeguard the Confidential Information If the receiving party is compelled to

any of the Confidential Information, it will disclose only that porlion thereof which it
an order or other reliable

+l

disclose
to disclose and shall use its best efforts to obtain

-$'0 Page 3 of 13
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that confidential treatment will be accorded to the Confidential Information so disclosed.

Confidential Information shall not include any information which:

has become generally available to the public through no fault or action of the receiving party; or

is in the possession of the receiving party prior to the date hereof, provided that such

information is not known by the receiving party to be subject to another confidentiality agreement

and further provided that such information was obtained independently and without the assistance

of the sending party; or

is or becomes available to the receiving party on a non-confidential basis from any third party, the

disclosure of which to the receiving party does not violate any contractual, legal or fiduciary

obligation such third party has to the sendingparty.

Without limiting the generality of the foregoing, neither Party will publicly disclose the existence

of or the terms of this Agreement without the prior written consent of the other. Furthermore,

neither of the parties will make any use of Confidential Information of the other Party except as

contemplated by this Agreement; acquire any right in or assert any lien against the disclosing

parfy's bonfidential Infoimation except as contemplated by this Agreement; or refuse to promptly

ietuin, provide a copy of or destroy such Confidential Information upon the request of the

disclosing party, save ior when destruction of such information would result in an impediment in

the receiiing party's performance of this Agreement. In such an event, the receiving party shall

promptly inloim the disclosin g party in writing of its inability to do so, state clearly the reasons

thereof and the time period in-which the request will be complied with. The obligations of
confidentiality herein ihall remain in full force and effect during the life of this Agreement and

shall survive the termination of this Agreement.

SINDH BANK'S OBLIGATIONS:

SINDH BANK shall report any problem or disturbance experienced in the equipment

within the shortest possible time span to CONTRACTOR;

SINDH BANK shall extend all possible legitimate assistance and resources to facilitate

CONTRACTOR to perform the support as outlined in this Agreement.

LIMITATION OF LIABILITY AND INDEMNIFICATION

In the event of any breach by CONTRACTOR of its obligations, warranties and / or

responsibilities under this Agreement, the CONTRACTOR shall hold SINDH BANK, its

subsidiaries, affiliates, officirs, directors, employees and representatives harmless and

indemnified from and against any and all losses (including without limitation any

personal injury or death oluny perion), damages, claims, costs, liabilities, payments and

fUligations and all expens"s lincludirg without limitation reasonable legal fees) incurred,

suffJred, sustained oi required to be paid, directly by or sought to be imposed upon

SINDH BANK or its subsidiaries, affiliates, officers, directors, employees and

representatives.

CONTRACTOR shall maintain the highest professional code of conduct in its dealings.

CONTRACTOR, its partners, employies, contractual staff etc' shall be responsible for

any loss, delay or inconvenienci caused to SINDH BANK by an act, omission or

,"ilig"n.. with respect to the Services and disclosure of Confidential Information or

U.Ju"If, of any of theierms of this Agreement. This is without prejudice to.any other rights

available to SINDH BANK under this Agreement or any other applicable laws'

without prejudice to the generality of the other provisions hereof, SINDH BANK shall

not be tiatle or responsible in any manner whatsoever in the event of any personal injury'

including death caused due to the provision of CONTRACTOR Services or for losses'

claims, iu-ug", whatsoever or howsoever caused, legal proceedings (if any), arising

directly or inJirectly in connection with the Services. Notwithstanding the generality of

the above, the SINDH BANK expressly excludes liability for claimed consequential loss

or damage or loss of profit, businiss, revenue, goodwill or anticipated savings.

5.

6.

7. SEVERABILITY

If any provision of this Agreement is held invalid or otherwise unenforceable, the

enforceability of the remaintng provls ions shall not be imPaired therebY In such case, the

Parties shall make every effort to replace the ineffective provision with a new prov

an effect as possible as the said

Ag

which has the same effect, or as approximate

^tr
-1
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a)

THIRD PARTY RIGHTS

A person who is not a party to this Agreement has no right to enforce any term of this

Agreement.

9. NOTICES

b)

Any notice or other communication given or made or in connection with the matters

contemplated by this Agreement shall be in writing and served to a Party at its address as

specified in this Clause 13 (or any other address it has notified to the other Party in

atcordance with this Clause 13) as follows: by hand; by registered post; or by other

electronic method of communication agreed in writing from time to time between the

Parties.

Notices or communications sent by registered post will be deemed to have been served on

the date that such mail is delivered or delivery is attempted. Notices or communications

sent by fax will be deemed to have been served on the day of transmission if transmitted

before 4.00pm in the time zone of receipt but otherwise on the next day. In all other

cases, notices and communications will be deemed to have been served on the day when

they are actually received.

c) Notices to M/s. Contractor shall be sent to:

Attention: Mr. Asad Effendi
Address: - Office No-Bl, Second Floor, Plot No' 59-C,24th Commercial Street,

Tauheed Commercial Area, DHA, Karachi, Pakistan'

Cell#0320-28961 l0
Emai I : asad.effendi@securenetworks.pk

Notices to Sindh Bank Limited ("SINDH BANK") shall be sent to:

Attention: Head of I.T. DePartment

Address: - 3'd Floor, Imperial Court Building,

Zia-u-Din Ahmed Road,

Karachi.
Contact No. 35829350
Email: adnan.siddiqui@sindhbankltd'com

IO. AMENDMENTS

This Agreement may only be amended / modified in prior writing and signed by both

Parties.

11. CONTRACTOR'sUNDERTAKINGS

I l.l CONTRACTOR agrees and undertakes that:

(a) It shall supervise and direct the performance of Services competently and efficiently,

devoting such attention thereto and applying sugh s-kills and expertise as may be

necessary to perform the Services in aciordance with this Agreement' CoNTRACToR

shall be solely responsible for the means' methods, techniques, sequences and procedures

used and to see that the Services, when completed or finished complies accurately with

the terms of this Agreement;

(b) It shall exercise all reasonable skill, care and diligence in the discharge of the Services

agreed to be performed by it under t'his Agreement. If in the performance_ of the Services,

CONTRACTOR has a discretion exercis=able as between SINDH BANK and any third

party concerned, coNTRACTOR shall exercise its discretion fairly'

(c) It shall in all professional matters act as a faithful adviser to SINDH BANK;

(d) It shall retain full responsibility for all the Services which it is committed to render under

\,

this Agreement;

\(
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13.

14.

a)

b)

a

b.

(e) It shall give all notices and comply with all the laws and regulations applicable to

furnishing and performance of the Services. SINDH BANK shall not be responsible for

monitoring CONTRACTOR compliance with any laws or regulations;

(f) The Services will be carried out by professionals qualified to perform in a timely and

efficient manner and with allreasonable skill and care;

(g) It will employ such number of persons as may be required for carrying out and

discharging obligations, duties and responsibilities and for providing adequate, effective

and effrcient Services. All such persons shall be directly employed by CONTRACTOR,

who shall as employer be directly and solely responsible for all such employees and

personnel and forthe payment of their wages, salaries and other benefits; and

(h) CONTRACTOR, its employees and sub-contractor (if any) shall respect the laws and

customs of Pakistan.

WARRANTIES AND REPRESENTATIONS

Both Parties wapant to each other that they have duly obtained all necessary consents and

regulatory approvals from their respective competent authorities to enter into this

Agreement.

Each Party represents and warrants to the other Party that neither the execution and

delivery oithis Agreement, nor the consummation of the transactions contemplated herein,

will violate or conflict with: (a) its constitutional documentation; (b) any material

provision of any agreement or any other material restriction of any kind to which it is a

parry or by whith It is bound; (c) any material statute, law, decree, regulation or order of

uny gou".nrnental authority; or (d) any arrangement whereby it has not paid any collateral

amounts to the other Party or any of its officer with regard to the award of contract

hereunder or its performance.

Both parties will use all reasonable care, skill and diligence in carrying out their

obligations, duties and responsibilities under this Agreement'

Any and all intellectual property rights (legal and beneficial) accruing and attributable to a

larty during the course of performance of its respective obligations under this Agreement

shall vest in and with that PartY.

Each Party represents and warrants to the other Party that there are no material actions,

legal or administrative which adversely affects its ability to execute and perform its

obligations under this Agreement.

CONTRACTOR acknowledges that SINDH BANK has entered into this Agreement on

the basis of the representatiins and undertakings made by CONTRACTOR throughout

this Agreement.

USE OF NAMES, LOGOS AND REPORTS

Unless otherwise required by this Agreement, none of the Parties shall use, or disclose to

third parties, the names, logos or reports of each other without the prior written consent

ofthe concerned PartY.

INTELLECTUAL PROPERTY

CONTRACTOR agrees it shall not use any of SINDH BANK names, logos, trademarks,

trade secret., .opyiights, patents, designs and other intellectual property rights without

the prior express written consent of SNDH BANK'

Without prejudice to the other provisions of this Agreement, any infringement of

intellectual property rights by CC,NTnACTOR in respect of any such items shall be

deemed to be a materiaibreu.n of a condition of this Agreement and shall entitle SINDH

BANK to terminate this Agreement forthwith upon prior written notice to

CONTRACTOR.

c.

d.

e.

f.

15. DAMAGE TO PERSONS AND PROPERTY \/

CoNTRACTOR shall indemniff, defend and hold harmless SINDH BANK, all

f"rronn"t in the service of SINDH BANK and its directors and shareholders against all
'lorr.r, 

expenses, liabilities and claims for any injuries suffered by any CONTRACTOR

$- Paqe 6 or'r3
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b)

c)

16.

t7

b)

l8

a)

19.

a)

employee at the SINDH BANK lounges or personal injury including death of any

CONTRACTOR employee, or damage to any SINDH BANK property whatsoever which

may arise out of or in consequence of the operation of the Services, as wellas against all

claims, demands, costs, charges and expenses, whatsoever in respect of or in relation

thereto.

SINDH BANK or any personnel in the service of SINDH BANK and its directors and

shareholders, shall not be liable for or in respect of any damages or compensation

whatsoever payable at law or otherwise in respect ofor in consequence ofany accident or

personal injury including death of any workmen or other person in the employment of
CONTRACTOR.

Notwithstanding anything contrary to the aforesaid provisions, if the designated

personnel of CONTRACTOR are unable to provide the Services to SINDH BANK for

more than two (5) consecutive days for any reason whatsoever, the CONTRACTOR will

have to irnmediately depute other designated personnel to provide such Services to

SINDH BANK and such designated personnel shall continue providing such Services on

the terms and conditions mentioned in this Agreement.

COMPLIANCE WITH LAWS

CONTRACTOR shall comply with all applicable laws, ordinances, regulations, and

codes concerning CONTRRCiOR's obligations as an employer with regard to the health,

safety and payment of its employees, and identification and procurement of required

p..rnit., certificates, approvals, and inspections during the performance of this

Agreement.

The Contractor shall implement data handling, storage, transmission, and destruction

practices in accordance with SBP's Data Protection and Privacy Framework. All data

must be securely stored, access-controlled, encrypted in transit and at rest, and

permanently deteied following contract termination or upon Bank's instruction, using

approved secure destruction methods.

CONTRACTOR EMPLOYEES

It is specifically agreed and understood that the relationship between SINDH BANK and

CONTRACTOR is of purchaser and seller. Neither the CONTRACTOR is an employee

of SINDH BANK nor any of the servant, worker, or personnel employed by the

CONTRACTOR in relation to this Agreement shall be deemed to be the employee, or

workman of SINDH BANK for any purpose and vice versa'

The CONTRACTOR and its employees/staff shall be bound to comply with and adhere

to all Safety Rules and Regulaiions enforced by the SINDH BANK as well as per

applicable of laws while performing the Services'

d) The CONTRACTOR and its employees/staff deployed to perform Services shall be

subject to the standards of conduct set forth in the SINDH BANK's workplace

harlssment policy during their presence in any of SINDH BANK's premises' The

CONTRACTOR has to contact appropriate authority with SINDH BANK if any

complaint or violation of the standardi of conduct occurs. If the situation elevates to the

poini where an investigation is required, the CONTRACTOR and/or its employees/staff

has to fully cooperate with the investigation'

FURTHER ACTION

Each Party agrees to perform all further acts and execute, acknowledge, and deliver any

documents *hi"h -uy U" reasonably necessary, appropriate, or desirable to carry out the

provisions of this Agreement'

ASSIGNMENT AND SUB-LETTING

This Agreement is personal in nature and cannot be assigned by CONTRACTOR without ( ,
p.ior wiitten permission of SINDH BANK. SINDH BANK however, shall have the right 

U/
io assign this Agreement to any third party without the consent of CONTRACTOR'

CONTRACTOR shall have no right to sublet or outsource all or any pry- of this

Agreement or its obligations, rights and interests hereunder, to any third pafrwithoot tt'"- t
piior written approval of SINDH BANK. 

A 
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b) The Contractor shall ensure that any subcontractor engaged adheres to the same

security, privacy, and compliance standards as required under this agreement. The

Contractor remains fully liable for all actions and omissions of subcontractors.

c) The Bank shall have the right to audit, inspect, and verify the Contractor's

compliance with this agreement, including subcontractor activities where

applicable, through on-site inspections, evidence reviews, or third-party

assessments, at least annually or upon material change.

20. TIME OF ESSENCE

21.

a)

b)

c)

a)

b)

23

22.

CONTRACTOR understands that time is of the essence of this Agreement and it shall

take all necessary steps to commence (and cause and ensure continuance of) the provision

of the Services to SINDH BANK, immediately commencing from the date of signing of

this Agreement.

TIMELINE AND DELIVERABLES

CONTRACTOR understands that time is of the essence of this Agreement and it shall

take all necessary steps to commence (and cause and ensure continuance of) the provision

of the Services to the SINDH BANK immediately from the date of signing of this

Agreement

CONTRACTOR shall maintain the highest professional code of conduct in its dealings.

CONTRACTOR, its partners, employees, contractual staff, etc. shall be responsible for

any loss, delay or inconvenience caused to the SINDH BANK by an act, omission or

n.glig"n." wiih respect to the Services and disclosure of Confidential Information or

Ur*"1, of any of theierms of this Agreement. This is without prejudice to any other rights

available to ihe SfNDH BANK under this Agreement or any other applicable laws.

Any or all Annexure/Annex attached to this Agreement shall be integral part of the

Agreement.

REGULATORY UNDERTAKING

In order to comply with certain regulatory requirements by the SINDH BANK' the

CONTRACTOR hereby declares and undertakes that:

i) CONTRACTOR and/or its proprietor/partners/directors have never been adjudged

insolvent in anY court of law.

ii) no execution of d""."" or order of any court of law / forum and/or authority remains

unsatisfied against the CONTRACTOR andior its proprietor /partners/directors.

iii) CONTRACTOn and/or its proprietor/partners/directors have never compounded

/defaulted with any creditors/ financial institutions'

iv) CONTRACTOR and/or its proprietor/partners/directors have never been convicted

of any financialcrime'
v) No negative credit reporting was ever made against the CONTRACTOR and/or its- 

propriitor/partners /directors in any credit monitoring bureau.

CONTRACTOR understands that any misinformation or lack of disclosure shall

constitute breach of trust and may result in CONTRACTOR not being given any further

business /services from SINDH BANK and/or immediate suspension of Services under

the Agreement. The CoNTRACTOR also understands that if any',thing contained.herein

abovJ is found incorrect /false/misleading, the SINDH BANK shall have a right to

initiate any action, civil or criminal, or proceedings before any courdforum at any time

against th; CONTRACTOR and/or its proprietor/ partners /directors.

WAIVER

No waiver by either Party of any default by the other in the performance of any of the

provisions oi this Agreement shall be effective unless in writing duly executed by an

authorized representaiive ofthe Party and no such waiver shall operate or be construed as

a waiver of any other or further whether of alike or of a different character'

COUNTERPARTS

This Agreement shall be executed in two (2) counterparts, each of which shall be deemed

an o.igi"nat and all of which together shall constitute one and the same instrument'

"\r- '
\[ 
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25. ENTIRE AGREEMENT

These terms and conditions constitute the entire agreement between the Parties and

supersede all prior communications, proposals, understandings and agreements, written

or oral between the Parties with respect to the subject matter of this Agreement.

26, Ensuring Access to SBP
CONTRACTOR and SINDH BANK will ensure that the State Bank of Pakistan is provided

necessary access to the documentation and records in relation to the outsourced activities and the

right to conduct on-site to CONTRACTOR if required.

27. Termination of Agreement by the Bank:
- If the CONTRACIOR, in the judgment of the Bank has engaged in comrpt or fraudulent practices

in competing for or in executing the Agreement.

- Il as the result of Force Majeuie, the 
-CONTRACTOR 

is unable to perform a material portion of

the Services for a period ofnot less than thirty (30) days; and

- If the SINDH BANK, in its sole discretion and for any reason whatsoever, decided to terminate

this Agreement.
- tf issuid two (2) warning letters /emails by SINDH BANK for unsatisfactory current performance

ofCONTRACTOR.

Any notice, request or consent required or permitted to be given or made pursuant to this

ug.L.n1"nt shall'be in writing. Any such notice, request or consent shall be deemed to have been

gir.n o, made when deliverJd in person to an authorized representative of the Party to whom the

iommunication is addressed, or when sent to such Party at the given address.

A party may change its address for notice by giving a notice to the other Party in writing of such

change.

CONTRACTOR will not assign its job to anyone, except prior written permission of the bank

28. Authorized RePresentative:

Any action required or permitted to be taken, and any document required or permitted to. be

executed under this agreement by the Bank or the CONTRACTOR may be taken or executed by

the authorized officials.

29. Goods Faith:
The parties undertake to act in good faith with respect to each other's rights under this agreement

and to adopt all reasonable measures to ensure the realization ofthe objectives ofthis agreement'

30. Conflict of Interest:
CoNTRACTOR shall hold the Sindh Bank's interests paramount, without any consideration for

future work, and strictly avoid conflict with other assignments or their own corporate interests'

32. Governing Law Jurisdiction
This Agreement shall in all respects be constructed and be govemed in the accordance with the

Laws of Pakistan and both the parties i.e. SINDH BANK and GoNTRACTOR, hereby submits to

the jurisdiction of the local courts in Karachi in any legal proceedings and as regard any claims or

matter relating to this Agreement.

33. Force Majeure
Neitherpartyshallbeliableforanyfailuretoperformorobserveitsobligationsunderthis
Agreement, if such failures or delays are caused by acts of GOd, wars, riots, strikes' accident'

explosion, fire, shortage of labor or materials, labor disputes, government restrictions, or any other

cause beyond its reas-onable control. In the event of the occurrence of any of the foregoing, the

date of performance shall be deferred for a period of time equal to the time lost by reason of the

delay. The "ff";;;;;;t 
shall notify the other in writing of such events or circumstances promptly

31. Anti- Money Laundering Requirement:
CONTRACTOR acknowlidge that they do not violate any statutory/prudential requirement on

anti money l.rrd;G or reford keeping procedure as per existing laws/rules and regulations of

locals as well as foreign jurisdiction.

upon their occurrence.

Incident ResPonse
The contractor shall immediately notify the Bank of any actual or suspected security incident

inline with Bank's incident response poli.y, process and procedure' The Contractor shall fully

cooperate with the Bank in investigation, 
"ontuin*t,t, 

remediation, and participate in periodic

joini incident response exercises as requested by the Bank'

\/

(rnd_

34.
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37. Settlement of Disputesi
- The parties agre^e that 

-the 
avoidance or early resolution of disputes is crucial for a smooth

execution of the Agreement and the success of the assignment. The Parties shall use their best

efforts to settle ami-cably all disputes arising out of or in connection with the Agreement or its

interpretation.

- If parties fail to amicably settle any dispute arising out of or in connection with the Agreement

within (10) days of commencemeniof such informal negotiations, the dispute shall be referred to

arbitration of two arbitrators, one to be appointed by each party, in accordance with the Arbitration

Act, 1940. Venue of arbitration shall be Karachi, Pakistan and proceedings of arbitration shall be

conducted in English.

38. Obligation of the Contractor:
1. CONTRACTOR shall perform the Services and carry out their obligations hereunder with all due

diligence, efficiency und ."onorny, in accordance with generally accepted professional standards

and practices, and shall observe sound management practices, and employ appropriate technology

and safe and effective equipment, machinery, materials and methods. CONTRACTOR shall

always act, in respect of iny matter relating to this Agreement or to the Services. as faithful

advisers to the SINDH BANK, and shall at all times support and safeguard the SINDH BANK

legitimate interests in any dealing with Sub-suppliers or third Parties.

2. If the obligation of warranty period is not met or delayed, the repair etc. requirement on this

account will be carried oui by the bank & the billed amount will be deducted from the

performance security/ upcomingpayment due to CONTRACTOR. Risk & subsequent cost to this

lffect if any will t" iiuUitity of 
-tn. 

CONTRACTOR and any subsequent expenses on the

equipment will also be borne by the CONTRACTOR'

The Contractor shall

provide

39 Extension of Time:
Any period within which Party shall, pursuant to this agreement, complete any action or task, shall

be Lxtended for a period ,quul to the time during which such Party was unable to perform such

action as a result of Force Majeure.

40. Taxes and Duties
CONTRACTOR and its Personnel shall be liable to pay such direct or indirect taxes duties, fees,

and other impositions levied under the Applicable Laws, the amount of which deemed to have

been included in Contract Price.

41, All terms and condition of the tender document will remain part of this agreement.

regulators (including

36. Vulnerabitity & Patch manage menti

42.

43

frequency in Bank VulnerabilitY
documented patch management

CONTRACTOR shall provide the performance security in the form acceptable to the Bank

for the l0% of the tender value for the period of I Year from the date of Submission of performance

security. In case CONTRACTOR does not fulfill its commitments, the bank reserves the right to

enforci the performance security as per SPPRA Rules'

The term of this agreement shall be for the period of one year' commencing from the date of signing

of this agreemerit and may be extended tulty y.ut after mutual consent of both parties' v
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44. Support Escalation Matrix:
hor tlmely addressing of complaints given support escalation matrix will be utilized/followed:-

asad. effendi@securenetworks. pk

0320-28961r0

In witnesses hereunder both the parties have set their hands on the day and year above first mentioned'

Asad Abbas Dhanji/ SeniorName/Designation
LEVEL-1

021-3s373802Landline Phone
Abbas.Email

0321-2564607Cell

First complain if the call is
not resolved "within

specified response time"
hours

Farrukh Effendi/ EnterPrise
Account Manager - South

Name/Designation
(RegionalLEVEL.2

021-35373082Landline Phone

farrukh. effendi @securenetworks.pkEmail

0336-8280090Cell

Second complain, if the call
is attended within

"Specified Response
Time" and not attended /

or the problem still
unresolved even after

complaining at Level-1
48

Asad Effendi / CEOName/Designation
CEO of theLEVEL-3

021-35373082Landline Phone

Email

Cell

Third complain, if the call is
attended within "Specified
Response Time" and not
attended /or the Problem
still unresolved even after

atLevel-2
Note: Ensure that no column above is left blank

Mls Secure Networks Pvt Ltd.Sindh Bank Limited
Office No.B-1, Second Flooti

Plot No. sg-C,24th Commercial

Street, Ta uheed Commercia I

Area, D.H.A Karachi Pqki$gn.-
Address:3rd Floor, Federation House,

Clifton, Karachi, PakistanAddress:

Asad EffendiName:,Name

Signatures
f\9" /Signatu res:

cEo I€€ tTTitle

2q loLt I aoayDate3o- o -%d,SDate

Witness: tWitness:

Ecr of-Pot<NameName

+a*Signatures:TechlologY
LSignatures

$caior Aoo,'* fftTitle:Title:

Qalott /QoJDate:qDate:
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Ann ure A

O BILL OF QUANTITIES (BOQ) AND PRICE SCHEDULE

Supply and Installation of Renewal of Trend Micro Endpoint Security Solution

o SCOPE OF WORK

S no. Compliance

Renewal of Trend Mlcro Endpoint Security Qty 2001

1 Trend Micro XDR for Endpoints Qty 2001

2 Trend Micro Email Security Cloud Qty 2001

3 Trend Micro Web Security Cloud Qty 200L

4 Trend Micro Sandbox QtY 2001

5 Deep Security Enterprise QtY 50

5
1- Deep Discovery Inspector 1000 Appliance (including 1yr HW warrantV) QtY

].GBPS

6 2-Deep Discovery lnsPect or 1000 Software with lGbps Qty lGBPS

7 Encryption at disk level and Centralized level

License /Warrantv / SuPPort /
It would be mandatory for the Bidder to provide a hardware/license/Warranty/Support for (01)

year for the product and provide on-site comprehensive support, extendable at the Bank's

discretion. The hardware/license/Warranty/Support period of one year would commence from the

date of issue of the Completion Certificate by the Bank. During the Warranty period, the Bidder

would be required to undertake all necessary modifications not falling under the purview of

'Change Management' such as updates, bug fixes, changes in the application, or any other support

as and when required at no extra cost.
*The licenses of the required other associate / supporting tools should be provided by the bidder

Annual Maintenance Contract (AMCI

The Bank shall enter an AMC agreement with the successful bidder initially for the period of (03)

years on a per-year basis to provide the complete utility of maintenance & and support services

(i.e., on-site & and off-site) after the expiry of the warranty period. The agreement would also

capture the responsibilities and obligations of the selected bidder and SBL. Any major changes in

the application which will fall under the 'Change Management', the vendor will be paid separately.

euoted hardware solution must have an end of life beyond (05) years at the time of submission'

Delivery Time: Within 06 to 08 Weeks

s.No Item QuantitY Amount in
USD

(lnclusive of Taxes)

1. Renewal of Trend Micro Endpoint Security license

/Wa rra nty/Su pport/a PPlia nce

2001. 149,500.00
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Annexu reC

PAYMf,NT SCHEDULE

a) Payment Terms : 1007o Upon Delivery of Licenses

b) contractor Shall Submit the Performance security at 1070 ofthe contract Amount

c) The Performance Security shall Be Released I Year After Delivery and Acceptance

-

E
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